
 

 

 Allied Telecom Group, LLC Standard Terms and Conditions 

 

 
1. Service Delivery & Acceptance - Prior to delivering Service to Ordering Activity, Contractor through ALLIED will perform test 

procedures to ensure that the Service conforms to the applicable technical specifications. Contractor through ALLIED shall notify 
Ordering Activity when the Service has been successfully installed and is available for Ordering Activity’s use (“In-Service Date”).  If 
ALLIED makes the Service available to the Ordering Activity, but, Ordering Activity for whatever reason is not ready to accept and use 
the Service, billing for the installed Service shall nonetheless commence on the In-Service Date. This applies to circumstances 
including, but not limited to, if Ordering Activity does not have its own equipment in place to begin using the Service. Any use of a 
Service, other than for verification and acceptance testing, shall constitute immediate acceptance of the Service without the 
formality of executing an Acceptance Notice.   
 
 

2. Required Maintenance – Contractor through ALLIED reserves the right to perform maintenance on or upgrade its network, its 
infrastructure, its service and its equipment without prior notice or liability.  Such action may cause a partial or full disruption of the 
Service. However, and subject to ALLIED’s business needs, Contractor through ALLIED will use commercially reasonable efforts to 
perform maintenance on and upgrades to its network and the Service in a manner so as to avoid unduly interfering with Ordering 
Activity’s use of the Service.  
 

 
3. Ordering Activity Responsibilities  - Ordering Activity is responsible for all internal wiring, Ordering Activity equipment (e.g. Ordering 

Activity phones, handsets, computers), installation of hardware on Ordering Activity equipment, and arrangement of access rights 
for ALLIED including space for cables, conduits, and equipment as necessary for ALLIED-authorized personnel to install, repair, 
inspect, maintain, replace, or remove any and all facilities and equipment provided by ALLIED. Upon request by ALLIED, Ordering 
Activity will work directly with their building owner or property management firm and ALLIED, to secure a Building Access 
Agreement (BAA). Ordering Activity shall provide a secured space with electrical power, climate control and protection against fire, 
vandalism, and other casualty for equipment. Ordering Activity is responsible for ensuring that Ordering Activity’s equipment is 
compatible for the Services and with the ALLIED network.  
 

4. Acceptable Use – Service may only be used for lawful purposes.  Unauthorized transmission or storage of any information, data, or 
material in violation of any federal, state or local regulation or law is prohibited.  This includes but is not limited to: copyrighted 
material, material which has been legally judged threatening or obscene or material protected by trade secret.   
 

5. Disclaimer of Warranty; Limitation of Liability – ALLIED exercises no control whatsoever over the content of the information passing 
through its network.  ALLIED makes no warranty of merchantability or fitness for a particular purpose.  ALLIED will not be responsible 
for any damages suffered by Ordering Activity or any other party (including any users of any Service provided or granted by Ordering 
Activity), including loss of data resulting from delays, non-deliveries, mis-deliveries, or service interruptions caused by Ordering 
Activity’s own negligence or Ordering Activity errors or omissions.  Use of any information obtained via ALLIED is at Ordering 
Activity’s own risk.  ALLIED specifically denies any responsibility for the accuracy or quality of information obtained through its 
Service.   
 

6. Performance - If connection performance falls below levels expected by the Ordering Activity and these performance deficiencies 
are related to issues under ALLIED’s control, Ordering Activity shall promptly notify ALLIED’s Operation Center at 
support@alliedtelecom.net regarding the nature of the problem.  Contractor through ALLIED will then have up to fifteen (15) days to 
remedy the problem.  If ALLIED is unable to remedy the problem,  Ordering Activity may terminate the SA without further liability 
and any unapplied payments for the remaining contract term will be refunded.  
 

7. Warranties - ALLIED does not warrant that its Service will be uninterrupted or error free, nor does ALLIED in any way warrant that 
the areas accessed or information downloaded by the Ordering Activity will be free of errors, defects or viruses which may interrupt, 
corrupt, delete or render unusable the Ordering Activity’s files or system(s).  ALLIED will not be responsible for any damages 
Ordering Activity suffers.  This includes, but is not limited to, loss of data resulting from delays, non-deliveries, mis-deliveries, or 
service interruptions caused by Ordering Activity’s own negligence or Ordering Activity errors or omissions, or due to inadvertent 
release or disclosure of information sent by or to Ordering Activity.  



 

 

8. Equipment    
 
a. Equipment used in data services, including internet services, is defined as Data Equipment.  Unless otherwise specified in 

writing, all Data Equipment supplied to Ordering Activity by ALLIED remains the property of ALLIED.  Upon discontinuance 
or termination of Services, all Data Equipment must be returned to ALLIED within ten (10) days of the final day of Service to 
avoid replacement cost at current market price. 

b. Voice over Internet Protocol (VoIP) refers to a technology that enables the use of the internet as the transmission medium 
for telephone calls by sending voice data in packets using IP rather than by traditional circuit switched technology.  
Equipment used in VoIP, including but not limited to any and all end user devices and equipment, is defined as Phone 
Equipment.  Faulty and/or defective Phone Equipment may be returned within thirty (30) days from the purchase or ship 
date.  Returned Phone Equipment may not be deemed as returnable if a determination has been made by Allied that the 
equipment is ineligible for return (e.g., physical damage, not in substantially the same condition as when it was delivered 
and received).  In addition, if this SA is terminated for any reason, such termination is Subject to the Contracts Disputes Act 
of 1978 (41 U.S.C. §§ 7101 et seq.) Customer’s termination liability shall include any amounts due on the Phone Equipment 
which remains due to ALLIED.  For equipment on an amortized payment plan, ALLIED reserves the right to include in the 
termination liability a processing fee.   

9. E911 and Voice Services  - Ordering Activity agrees and acknowledges that due to the unique nature of VoIP services (including, but 
not limited to mobility and portability of dial-tone service), there is a potential for inaccurate Ordering Activity provided physical 
address information, thus emergency E911 operator services cannot be provided to Ordering Activity by ALLIED with certainty.   
Additionally, If Ordering Activity uses a Private Branch Exchange (PBX) Key System or other multiline telephone system in connection 
with the Service provided by ALLIED, Ordering Activity is responsible for programming the telephone system to ensure that agencies 
receiving E911 emergency calls through the telephone system will receive appropriate information about the location of the caller.  
During a power outage at Ordering Activity location, normal phone service, including E911 calling, may not be available.  ALLIED uses 
the termination address of Ordering Activity telephone service to identify Ordering Activity calling location for E911 calls/service. To 
ensure that E911 authorities receive Ordering Activity’s correct address, your ALLIED business telephone services should not be 
moved without advance notification to ALLIED. Ordering Activity must provide at least two (2) business days notice to ALLIED to 
move or relocate business telephone service. It can take up to two (2) business days for Ordering Activity’s new address to be 
updated in E911 systems. 
 
a. Letter of Agency - The Letter of Agency executed in connection with this Attachment A shall be valid during the term of this 

Attachment A for all telephone lines purchased hereunder. Ordering Activity may purchase additional telephone lines under 
this Attachment A for the Service location(s) or additional location(s) at pricing provided in Contractor’s Schedule Contract.  
 

b. Toll Fraud - Ordering Activity is responsible for ensuring that the Ordering Activity Premises Equipment (CPE) such as a PBX Key 
System or other multiline telephone system, provisioned on the Ordering Activity’s network is protected from fraudulent or 
unauthorized access. The Ordering Activity is responsible for payment of all charges on Ordering Activity’s monthly billing 
statement, including any charges resulting from fraudulent or unauthorized access to any CPE. Ordering Activity agrees to 
notify ALLIED promptly if it becomes aware of any fraudulent or unauthorized use of its account, Service, or equipment. ALLIED 
shall not be liable for any damages whatsoever resulting from fraudulent or unauthorized use of Ordering Activity’s account 
and the payment of all charges to Ordering Activity’s account shall be and remain the responsibility of Ordering Activity. 

 

 
 
 
 
 
 


